Abstract-Service Oriented Environment (SOE) is new paradigm for carrying out business activities on the internet. In this paper I give an introduction to the concept of service oriented environment and discuss the different activities carried out in the SOE and different entities involved in SOE. The issues related to trust in service oriented environment and proposed and explained.
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I. SERVICE ORIENTED ENVIRONMENT
The advent of the Web and its intrusion into business, commerce, government and the health sector have led to Web based e-commerce for business interactions and collaborations over great distances and at any time. In the last ten years, this new Web based environment has enabled economic growth, industry development, technology innovation, and resource sharing. This new business environment has led to the development of the Service-Oriented Environment (SOE), that transcends the previous static, closed, competitive models and has moved towards flexible, open, collaborative, sharing and distributed environments that are able to respond in a timely manner to consumer needs and business dynamics inherent in the networked economy.
We define Service-Oriented Environment as a collaborative, shared and open community in which agents utilize its infrastructure and technology to carry out business activities, such as product sales, service deliveries and information retrieval. Service Oriented Environment has at least four components: Agents, Business Activities, Infrastructure, and Technology. In the section I propose the different components of service oriented environment. Collaborating with another agent to achieve a desired result: An agent in service oriented environment could choose to interact or collaborate with another agent in order to achieve a desired outcome. An example of such collaboration between agents is Heatware (www.heatware.com) in which an agent interacts or carries out a virtual transaction with another agent, in order to achieve its desired result or goal. In these portals the agent initiating the interaction or the agent who wants to achieve desired results collaborates with another agent who is capable of fulfilling the desired objectives. In contrast to service, which as mentioned before has financial aspects involved, the activities performed by collaborating agents in order to achieve a desired outcome have no financial or economic value.
An example of such agent-to-agent collaboration which has no financial aspects is the Peer-to-Peer Model for Interacting Agents in Peer-to-Peer Networks like Gnutella, Kazaa.... etc. These peer-topeer networks are a very popular platform for file sharing. File sharing is the practice of making files available for other users to download over the Internet and smaller networks. Usually file sharing follows the Peer-to-Peer (P2P) model, where the files are stored on and served by personal computers of the users. Most people who engage in file sharing are also downloading files that other users share. As can be seen, the peers or agents are interacting with each other to achieve a common desired goal (in this case to download files The Service-Oriented Environment has the following characteristics:
1. Multiple channels of sales, marketing, purchasing and information inquiries; 2. A collaborative approach between sellers, buyers, users and service providers; 3. High connectivity and electronic handling of information, data and documents; 4. Strong information infrastructure that extends beyond the originalphysical individuals and businesses; 5. Provision of products, services, end user interaction and utilization of information services; 6. Self-organization and reconfiguration to meet dynamic business needs; 7. Capturing business intelligence through trust, reputation and smart information sharing; and 8. Value added consumer relationships, customer service and strengthened small-medium businesses.
The Service-oriented environment redefines the old industrial business models by means of new Internet based technologies in order to maximize productivity, customer value and quality of service. In the next section, we list the issues related to trust in service oriented environment. In this paper I gave a brief introduction to the notion of service oriented environment. I then explained all the entities and the business activities carried out in the environment. I then examined the set of issues related to trust in the service oriented environment that have not been addressed. In out future work, I intend to addresses these issues. Further information related to service oriented environment and the trust issues specific to service oriented environment can be found in [1] .
